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Download the Soundcore App
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Customer Service

CZ: Zékaznicky servis  DA: Kundeservice  Fl: Asiakaspalvelu

NL: Klantenservice NO: Kundeservice  SV: Kundservice

DE: Kundenservice  ES: Atencién al Cliente  FR: Service Client

IT: Servizio Clienti ~ PT: Servigo de Apoio ao Clien ~ RU: O6caykuBaHune KAeHTOB
JP: AZZTY—HR—b  KO: O MH|A  CN: BIRZHF ¢aall dend :AR

EN: 18-month limited warranty
‘ CZ: 18mési¢ni omezena zaruka DA: 18 méaneders begrenset garanti
Fl: 18 kuukauden rajoitettu takuu NL: 18 maanden beperkte garantie
NO: 18-méneders begraenset garanti  SV: 18 manaders begrénsad garanti
DE: 18 Monate beschrankte Herstellergarantie
ES: Garantia limitada de 18 meses
FR: Garantie de 18 mois  IT: Garanzia valida 18 mesi
PT: 18 meses de garantia limitada
RU: OrpaHuyeHHan rapaHTua Ha 18 Mmecaues JP: 184 B1REE
KO: 1871 &2 Mgt 2Z0| M EELICH  CN: 181 HBRRHA
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For FAQs and more information, please visit :

soundcore.com / support

O O ©

@SoundcoreAudio @soundcoreaudio @soundcoreaudio

EN: Lifetime technical support

CZ: Dozivotni technickd podpora

DA: Teknisk stotte i apparatets levetid

Fl: Elinikdinen tekninen tuki ~ NL: Levenslang technisch support
NO: Teknisk support under produktets samlede levetid

SV: Teknisk support under hela livslangden

DE: Lebenslanger technischer Support

ES: Asistencia técnica de porvida  FR: Support technique a vie
IT: Assistenza post-vendita a vita

PT: Suporte técnico ao longo da vida util do produto

RU: TexHuyeckasa nopaeprkka Ha BECb CPOK 3KCMAyaTaLmnm

JP: T Z ALY R—b

KO: 7|& X0l M MBELICH  CN: RERIRZSF

service@soundcore.com

+1(800) 988 7973 (US) Mon-Fri 9:00 - 17:00 (PT)

+44 (0) 1604 936200 (UK) Mon-Fri 6:00 - 11:00 (GMT)
+49 (0) 69 9579 7960 (DE) Mon-Fri 6:00 - 11:00

+81 03 4455 7823 (H#A) B- & 9:00 - 17:00

+86 400 0550 036 (FR[E) B—Z=FH 9:00 - 17:30
+82-2-6464-7088 (3t=) & ~ 2 9:00-17:30

Input: DC 5V = 1A
Anker Innovations Limited
Room 1318-19, Hollywood Plaza, 610 Nathan Road, Mongkok, Kowloon, Hong Kong



